
SD5 Family Portal

Passwords are good for 90 days to protect student’s data.

You will be prompted to change your password.

If you don’t get this 

screen, please 

disable pop-up 

blocker.

you may need to log 

back in with your 

new password after 

resetting password.

Click “ I forgot 

my password” on 

the Log on screen. 

The recovery

process asks for your current 

Login ID, Email address, and 

your security question. 

They are Case Sensitive.

Haven’t 

logged in 

for over 

90 days?

Forgot 

your 

password?

 Both Login ID and

Password are 

Case Sensitive.

Invalid

Login?

 Pop-ups are Enabled.

 Close your browser 

completely and try again 

or try with another 

browser. (Chrome, Firefox, 

Microsoft Edge etc)

Invalid Login 

after changing 

your password? 

Please log into your Family/Student Portal 

TODAY
and make sure you are able to access your account

Upcoming Report Card

Please be advised that School District 5 receives a high number of requests 

regarding the MyEd Family Portal around Report Card dates and therefore 

the response time will be longer than usual, due to the high volume of requests.

Thank you for your understanding.

Click here to Login

Family Portal: sd5-firstinitiallastname

Enter the last password you used
(Case Sensitive)

Email address given to the school
(Case Sensitive)

Your security answer
(Case Sensitive)

Your login ID
(Case Sensitive)

Published Report Cards
It is recommended that you save the 

PDF documents as the report card

is only posted on the Family Portal 

for a limited time.

For more information: 

Click HERE

SD5 MyEd  Manuals – click on icons below

Mobile
User

Computer
User

https://www.myeducation.gov.bc.ca/aspen/logon.do
https://www.sd5.bc.ca/studentparent/familyportal/support/Pages/default.aspx#/=
https://www.sd5.bc.ca/studentparent/familyportal/support/Pages/default.aspx#/=
https://www.sd5.bc.ca/studentparent/familyportal/support/mobileinterface/Pages/default.aspx#/=
https://www.sd5.bc.ca/studentparent/familyportal/support/laptopinterface/Pages/default.aspx#/=

